» Emergency Services

Personnel
Emergency services personnel face stressful
events every day, but extraordinary events,
such as line-of-duty serious injuries, deaths or
prolonged incidents, can result in stress
responses that interfere with even an
experienced individual’s ability to function.

» Disaster Survivors

The overall range of stress goes far beyond the
immediate impact of the initial destruction and
may:

e Affect individuals emotionally

e Changes relationships

e Disrupt work

e Cause financial worries

» School Communities
Administrators, teachers, support staff,
students and parents experience strong
emotional and psychological reactions
following tragic events, such as:

e Death or serious injuries of students,
teachers or staff

e Bus accidents, fires or explosions
e Natural or man-made disasters
e Violent or hostage situations

» Business and Industry

Emergency Employees and supervisors also
experience strong emotional and psychological
reactions following:

e Sudden death of co-worker
e Suicide or homicide
e Serious injury to self or staff

¢ Violent or hostage situations

KCCRB

Community Crisis Response Board

Kentucky Community Crisis Response Board
100 Airport Road, 3rd Floor
Frankfort, KY 40601

Office: 502-607-5781
Toll free: 888-522-7228 (24 hours a day)
Fax: 502-607-5780
E-mail: kecrb@ky.ngb.army.mil
Website: kcerb.ky.gov

YAULTRUL
Standard of
Care

24Hour Response Line

888-522-7228

Supporting Communities in Crisis Management:




» Help for your community
Recognizing the potentially powerful impact of
these events on emergency responders,
disaster relief workers and impacted
communities, the KCCRB promotes effective
recovery efforts by assisting individuals and
groups in:

Understanding critical incident stress
Supporting normal reactions

Developing adaptive problems solving and

coping skills
¢ Providing information, referrals and » Board of Directors
networking services
In a natural or man-made disaster, or Board membership includes:

under national security conditions, events
occur that necessitate the coordination
and delivery of crisis intervention and
disaster behavioral health services.

e The commissioner of the Department for
Behavioral Health, Developmental and
Intellectual Disabilities

e The secretary of the Cabinet for Health

Pre-Incident Education
¢ Organizational consultation
¢ Crisis planning and preparedness

The Kentucky Community Crisis * In-service training Services of the commissioner of the
e Administrative and supervisory training Department for Public Health

Response Board (KCCRB), created under e The commissioner of the Department of
KRS Chapter 36, ensures an organized, Intervention Services Education
;?fe'fnf;ﬂ i?iﬁg}’:;ﬁ:%?g:;'; the « On-scene support « The commissioner of the Kentucky State

' e Family and significant other support Police
The KCPCRB credentlalsl and malntallns a e Peer counseling  The commissioner of the Department for
statewide network of trained professional « Risk assessment Community-Based Services
volunteer responders and deploys rapid « Crisis intervention e The Kentucky State Fire Marshal

response teams to crisis sites. e The Kentucky Division of Emergency

Management
e The Attorney General

¢ A representative of a local community
crisis response team

o Members representing behavioral health
disciplines

A 24-hour toll-free access phone number
(888) 522-7228, is maintained to request a
response.

Recovery
o Community follow-up
o Networking with local/ | 1
regional support ‘
systems
e Transition-crisis

response to long term e Members representing emergency service

recovery efforts within disciplines
existing help network o A member from a statewide chaplain’s
association

e The Kentucky Chapter of the American
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